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The Agricultural and Labor Pragram, Inc.
. Helping People. Changing Lives.

Action

PARTNERSMHIP

AMERICA'S POVERTY FIGHTING NETWORK T

77 STRONGER

SEACAA 2020 Annual Conference
November 3-5, 2020

OUR SERVICES INCLUDE:

HEAD START

EARLY HEAD START

BEFORE & AFTER SCHOOL CARE
The Agricultural and Labor Program, Inc. serves
the total spectrum of socially and economically
disadvantaged children, families, and farm-

workers, in targeted counties in the State of
Florida. Recent events have evoked a plea to the

USDA CHILD CARE FOOD SERVICE
LIHEAP
EHEAP

CSBG FAMILY SELF-SUFFICIENCY
TRAINING & EMPLOYMENT

FARMWORKER EMERGENCY
SERVICES

HOUSING COUNSELING SERVICES
AND MORE

Contact

world to end the years of hatred, racism,
oppression and let us live the dream of dignity,
justice and equity for all. We denounce all forms
of violence and any acts that dehumanize
anyone, and fully support the elimination of
systemic racism in America.

Arlene Dobison, CEQ, CCAP, NCRI
William Holt, Board Chair

2020 ANNUAL SEACAA CONFERENCE


www.alpi.org

Today's leader in

INNOVATION =\

Founded in 1977, A&E’s mission has always remained the same:

Provide customers with the most technologically
advanced products and first-class service at
cost-effective prices.

Introducing the all-new, first of its kind
A&E Temperature Sensing Kiosk,
A&E is helping to combat the COVID-19 pandemic
with its cutting-edge products. A&E’s temperature
sensing kiosks are available in several models,
equipped with body temperature sensors and a
variety of options, such as hand sanitizer
dispensers, recycle bins, custom stands, and more.

Offering its own line of interactive boards, temperature
kiosks, web cameras, document cameras, and more, A&E is
a forerunner in classroom and office technologies.

Customer service is at the core of our business, and our
friendly, knowledgable, certified staff is here to serve you.

Contact us today for information
on any of our products!

Left: Ail-new A&E Ternperoture Sensing Kiosk
Right: Owner & founder, Adam Crappe!

1005 Clothilde St, Morgan City, LA 70380
(985) 384-0336 | (855) 997-0199

www.aetouch.com
info@aetouch.com

#SEACAACON2020



www.aetouch.com

ELCOME

NOW AN ONLINE CONFERENCE AND EXHIBIT HALL EXPERIENCE
DESIGNED TO BUILD A STRONGER NETWORK — ONE THAT IS
“STRONGER TOGETHER.”

We are living in a new world — one where old rules no longer apply and
developing ones are not yet applicable while the demand for excellence

is crucial to supporting a strong, equitable society. This new landscape
requires tremendous skill, resilience, and continuous learning; all with the
vision to shape a sustainable future for practitioners and stakeholders in the
community action and head start sphere.

Now, more than ever, it’s time to rise above the challenging landscape.

It's time to convene online and share the stories of how community

action leaders like you are responding to the bigger challenges in these
unprecedented times. It's time to seize the opportunity to build and sustain
excellence.

The 2020 SEACAA Conference is dedicated to providing learning opportunities
to empower our members and professionals to intentionally and

continuously, develop their capacity-building skills to advance our Mission.

THE PROMISE OF COMMUNITY ACTION

Community Action
changes people’s lives,
embodies the spirit of hope,
improves communities,
and makes America

a better place to live.
We care about the entire community,
and we are dedicated

to helping people
help themselves
and each other.

2020 ANNUAL SEACAA CONFERENCE



DEAR FRIENDS AND COLLEAGUES,

WE’RE GLAD YOU’RE HERE!

As much as we’ll miss seeing you all in November in Biloxi, we are just as excited to present a
virtual alternative for our membership.

We want this to be an awesome first conference of its kind for our members, partners, and
friends. Your support, your expertise and your collaboration are essential to our success in this
new virtual space. It’s a chance for you to stand out in a new and different way in the spirit of this
year’s theme “Stronger Together” and rise above these challenging times.

We provide the expert speakers, exhibitors, resources and tools to not only address even the
most impressive challenges, but to overcome them.

The virtual SEACAA conference will still allow you to access sessions, participate in networking
opportunities, interact with sponsors and exhibitors and more!

LEAD THE FRONT LINES— TO DELIVER “THE PROMISE” — AND MARCH TOWARDS THE
ACHIEVEMENT OF EXCELLENCE IN MOVING POOR FAMILIES IN CRISIS OUT OF POVERTY.

William Holt, SEACAA President
Sharon C. Goodson, CCAP, SEACAA/NCCAA Executive Director

“Together we are stronger,
together we are unbroken,
together we can do
anything.”

- Rahul Singh

#SEACAACONZ2020 | S
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MASK UP! &

IT TAKES A COMMUNITY
T0 BEAT A PANDEMIC.

Learn what we're doing to help

“When we all help each other out, when we stand together,

we are stronger together.” — Hillary Clinton

6 | 2020 ANNUAL SEACAA CONFERENCE



THANK YOU

To our Sponsors and Exhibitors for their Unconditional
Support during these challenging times.

PLATINUM SPONSOR A’)&E

A&E Interactive Touch / =
nteractive Touch

GOLD SPONSOR
Mutual of America

22 Mutual of America
Financial Group-

Retirement Services - Investments

BRONZE SPONSOR
AmazonBusiness
Carr, Riggs, and Ingram, L.L.C.

EXHIBITOR amazonbusiness
]

Aha! Creative

WE APPRECIATE YOU CARR
& ARE “STRONGER //\ c R I RIGGS &
CPAs and Advisors

OUR MISSION

SEACAA exists as a professional organization that provides research and policy development resources,
education and training to ensure progress toward the elimination of poverty and causes of poverty in the
Southeast.

We focus particularly on serving our membership, which represents the interests, issues and concerns
impacting the quality of life in communities. We also link local, state, and national organizations in
developing strategies, policies, and actions.

We believe that investing in improving the quality of life of citizens and communities through carefully
planned programs and policies is a crucial investment in the nation’s

well-being.

#SEACAACON2020
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MEET OUR

KEYNOTE

NO NEED FOR SIGHT WHEN
YOU HAVE A VISION®

Achieving goals requires establishing a vision
and doing everything in our power to bring

it into fruition. Blind since the age of eight,

LEX GILLETTE was determined to not let that
factor keep him from achieving his goals. In
this 45-minute program, we will travel with Lex
through many scenes of his life, feeling every
emotion along the way. You will be taken on a
journey of discovery that will reveal the lessons
and ideas that have propelled him to athletic
dominance in the long jump.

Close your eyes, open your mind, and imagine
your highest potential. Get ready to navigate
down life’s runway and ascend toward a vision

of success.

LEX

e
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2020 SEACAA VIRTUAL CONFERENCE

AGENDA

STRONGER
TOGETHER

MONDAY, NOVEMBER 2

10:00 am - 4:00pm NAVIGATING THE MOMENT: COVID-19 BEST PRACTICES & STRATEGIES
Preconference Training event to gain insight and learn tips and strategies to
navigate our COVID-19 reality
*separate registration required

TUESDAY , NOVEMBER 3

ELECTION DAY
MAKE SURE YOUR VOICE IS HEARD!

‘ E , *no events this day

WEDNESDAY , NOVEMBER 4

9:00 am - 10:00 am SEACAA BOARD OF DIRECTORS MEETING

10:00 am - 11:00 am GENERAL OPENING SESSION
Featuring: Lex Gillette, Four-time Paralympic medalist and Motivational
Speaker
“No Need for Sight When You Have a Vision®”

11:00 am - 11:45 am LEGISLATIVE UPDATE WITH DAVID BRADLEY

Featuring: David Bradley, Co-Founder & CEO, National Community Action
Foundation, Washington, D.C.

11245 am - 12:00 pm BREAK

12:00 pm - 1:00 pm VIRTUAL JEOPARDY: REGION IV-A VS. REGION IV-B
Help your region win bragging rights between Region IV-A & Region IV-Bin a
fun interactive game!

MANAGING OPERATIONS & THE POST PANDEMIC WORKPLACE
1:00pm — 2:00pm Featuring: Keith Hundley, CPA, Carr, Riggs & Ingram, LLC, AL

2:00 pm - 3:00 pm TECHNOLOGY OPPORTUNITIES & RISK MITIGATION
Featuring: H. Lee Davis, Senior Partner, Davis & Hamrick, L.L.P., NC

10 | 2020 ANNUAL SEACAA CONFERENCE




WEDNESDAY, NOVEMBER 4 cont’d

3:00 pm - 4:00 pm

4:00 pm - 4:30 pm

EATING TO LIVE: COOKING DEMO WITH CHEF CRAIG

LIVE cooking demonstration to prepare a healthy meal and offer nutrition
tips with Chef Craig. Join along from your kitchen and cook a healthy
delicious meal with Chef Craig!

WELLNESS WALK & REFLECTION
Tag us on Facebook with a picture taking a wellness walk and be entered
to win a new pair of tennis shoes — up to $100 value!

THURSDAY , NOVEMBER 5

10:00 am - 11:00 am

11:00 am — 11:45 am

11:45 am - 12:00 pm

12:00 pm - 1:00pm

1:00 pm - 2:00 pm

2:00 pm - 3:00 pm

3:00 pm — 4:00pm

4:00 pm - 4:30 pm

4:00 pm - 4:30 pm

GETTING YOUR MESSAGE OUT THROUGH THE MEDIA
Featuring: Yvette Ruffin, Senior Communications Specialist, RTI
International, NC

HOW TO WORK WITH TOXIC PEOPLE
Featuring: Crystal Gwendo, Deputy Director, Greene Lamp Community
Action, NC

BREAK

SEACAA ANNUAL AWARDS LUNCHEON

PARTNERS UPDATE SESSION

CONSIDERATIONS IN EMPLOYMENT LAW RELATING TO COVID-19
Featuring: Veronica Zhang, Esq., Deputy Director and Senior Counsel,
CAPLAW, MA

GRANTS MANAGEMENT UPDATE 2020
Featuring: Keith Hundley, CPA, Carr, Riggs & Ingram, LLC, AL

BUSINESS MEETING (MEMBERS ONLY)
WELLNESS WALK & REFLECTION

Tag us on Facebook with a picture taking a wellness walk and be entered to
win a new pair of tennis shoes — up to $100 value!

We are the superhero,
none of us individually,
but all of us together.

- Hank Green

#SEACAACON2020 11




FRIDAY , NOVEMBER 6

10:00 am - 11:00 am STORYTELLING: HOW TO EFFECTIVELY TELL THE STORY OF COMMUNITY
ACTION

Featuring: Alexus Rhone, writer, producer, artistic theologian and
revolutionary artist

11:00am - 11:45 am FUND DEVELOPMENT STRATEGIES

Featuring: Samantha Swaim, Fundraising Event Consultant and Owner,
Swaim Strategies, OR

11:45am - 12:00pm CLOSING WITH REMARKS

Featuring: William Holt, Board Chair, The Agricultural & Labor
Program, Inc. and Board President, Southeastern Association of Community
Action Agencies, FL

NEW!
Private Tramings
Avallable

Got a specific subject area your
staff needs help with? Consult
with us and let's create solutions!

Attend Our Program Governance Workshop for the answers!
o g =

Gravely Means Progress!

Visit thegravelygroup.com
for more information

2020 ANNUAL SEACAA CONFERENCE
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ASSOCIATION

AMERICA'S POVERTY FIGHTING NETWORK

@ worth Cartill j
Action

WEBINAR PROTOCOL

o Mute your audio. Unmute when you speak.

@ Minimize background noise. Sit in a quiet place.

@ Don't drive or multi-task.

Join 10 minutes early. Technical difficulties can usually
be resolved in that time frame.

Remember the audio and video can lag behind by a few seconds

*5'id POLLS AND CONNECT WITH YOUR COLLEAGUES!!

#SEACAACON2020
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2020 SEACAA

AWARDS

LUNCHEON PROGRAM

RED CARPET! .....

to honor the heroes and she-roes who are making a difference
in our regional community action space. The world has changed
for sure, but the relevance for recognition and awards has not

diminished.

CHEERS!
[ We raise our virtual glasses —and

party hat emojis - to you!

S TNF.V.ASTANDING AWARDS

(R LU I The Carl D. Perkins Human Services Award will be presented to
GIVVTEUW BTN (€0 o individual who has consistently advocated and/ or contributed
AWARD to the growth, development and survival of Community Action
Programs throughout Region IV (Southeast).

The William “Sonny” Walker Award will be presented to a member organization
\WIREEV RE{e N[N\ %l of SEACAA or one whose interests SEACAA represents, not an individual, although
WGV I individual leadership will spur the award-winning achievement(s). An organization
which has operated an outstanding program or project, or which has identifiably led or
spurred creation of an outstanding program or project designed expressly to promote
self-sufficiency of poor persons.

The Lonnie D. Burton Achievement Award is presented annually to an individual who,
o)W 3 (o)'B through the assistance of a Community Action Program, has achieved a significant level
ACHIEVEMENT of self-sufficiency and independence while recognition is given to the local Community
AWARD Action Agency’s role in helping the nominee(s) to help themselves. This award focuses
on the personal progress and achievements of the individuals nominated. CAA
employees are not eligible for this award unless they are former recipients of CAA
services.

2020 ANNUAL SEACAA CONFERENCE



Our community is
healthier, safer, stronger,
kinder and nicer because
of NCCAA.

Mutual of America is proud to support

the North Carolina Community Action
Association. Your work makes so many
lives much better and brighter.

222 Mutual of America
Financial Group-

Ratirermant Services - Investments

Securities offered by Mutual of America Securities LLC, Member FINRA/SIPC. Insurance products are issued by
Mutual of America Life Insurance Company, 320 Park Avenue, New York, NY 10022-6835. Mutual of America®
is a registered service mark of Mutual of America Life Insurance Company.

#SEACAACON2020 | 15
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MEMBERSHIP

To learn more about all the ways your SEACAA membership benefits you,
visit https://www.seacaa.org/seacaa-membership.

. Southeastern Association of
%comt_nunity
ction

A G ENTC I E S

AMERICA'S POVERTY FIGHTING NETWORK

2021 Dues Invoice
Dues for January 1 through December 31, 2021

$399.00

Federal ID# 61-1040243

Make check payable to SEACAA for the amount of $399.00 until March 31, 2021.

Mail check along with the completed form below to:
SEACAA c/o NCCAA
4428 Louisburg Road, Suite 101
Raleigh, NC 27616 Phone: 919-790-5757

(Detach here and include with payment)

SEACAA Dues Information Sheet

Date:

Agency Name:

o
EE
o]
=
LL
=
<
LL
(a4]
O
—
3
=
=

Address:

Executive Director/CEO: Mr./ Ms.

Board Chair:

Phone Number: ( ) - ext.

Fax Number: ( ) -

Email Address:

Web Page:

2020 ANNUAL SEACAA CONFERENCE
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Pickens County Community Action Committee & CDC, Inc.

Salutes
Southeastern Association of Community Action Agencies
for their Commitment in Leading The Way To End Poverty

#CommunityActionWorks!

Ms. Cynthia Simpson Mr. Stanley Jones
Executive Director Board Chairman

Post Office Box 348 Carrollton, AL 35447
(205) 367-8166 - www.caapickens.org

STRONGER

#SEACAACON2020 | 17
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2020 SEACAA BOARD

ALABAMA Cynthia Simpson, Executive
Ron Gilbert, SEACAA Vice- President/Executive DirectorPickens Co. Comm. Action &
Director Development Corp. Inc.

Community Action Association of Alabama

Karrine Simmons, Chief Executive Officer
Elige Jones, Executive Officer/AL President Mobile Southeast Alabama Community Action
Community Action Partnership

Tammy McDaniel, Executive Director
Community Action of Northwest AL

FLORIDA Faith Pullen, Secretary

William Holt, SEACAA President/FL President Executive Director

Chair, Board of Directors, The Agricultural and Labor  Florida Association for Community Action

Program, Inc. (FACA), Inc.

Efrem Crenshaw, Human Services Administrator James Lowe, Executive Director

Broward County Community Action Agency Lake Community Action Agency, Inc.

SEIORGDIA Chief E Ve Officer/SEACAA Brenda Dalin, Director of Community Services
elva Dorsey, Chief Executive Officer/ Ninth District Opportunity, Inc.

Treasurer/NCAF Board

Enrichment Services Program, Inc. Lorraine P. Daniels, Executive Director

. . . . . Georgia Community Action Association, Inc.
Tres Hamilton, Georgia President, Executive Director,

Coastal Georgia Comm. Action Authority Inc.
I KENTUCKY Brenda Fox, Executive Director

Ricky Baker, Executive Director/KY President LKLP Tri-County Community Action
Community Action Council
Darrell Shouse, Executive Director
Paul Dole, Executive Director/CAP Representative Middle Kentucky Community Action Partnership
KCEOC Community Action Partnership, Inc.
Roger McCann, Executive Director (Alternate)

Catrena Bowman-Thomas, Treasurer Community Action Kentucky, Inc

Executive Director
Northern Kentucky Community Action Commission

MISSISSIPPI Sheletta Buckley, Executive Director/
Nicole M. Claiborne, Executive Director Mississippi MS President

Association of Community Action Agencies South Central Community Action

Ron Collier, Executive Director, Multi - County Dr. Pamela Gary, Executive Director, Central
Community Service Agency Inc. Mississippi Inc.

E. Marie Watson, Executive Director

Bryan Duncan, Executive Director/ CAP President Johnson-Lee-Harnett Community Action

I NORTH CAROLINA
I-CARE, Inc.

Dr. Landon B. Mason Sr., Executive Director/ NC
President, Economic Improvement Council, Inc.

18 | 2020 ANNUAL SEACAA CONFERENCE




2020 SEACAA BOARD

Walter Fleming, Executive Director

I SOUTH CAROLINA
Pee Dee Community Action Partnership

Jessica McMoore, Executive Director
SC Association of Community Action
Partnerships

James L. Pasley, Jr., Executive Director
Waccamaw Economic Opportunity Council

TENNESSEE

L. Don Ridgeway, Executive Director
Northwest Tennessee Economic Development
Council

Management Consultant

Sharon Goodson, CCAP, Executive Director
Southeastern Association of Community Action
Agencies and North Carolina Community Action
Association

— The President & Executive Director serves as an
ex-officio member on all committees

CARR
RIGGS &
INGRAM

CPAs and Advisors

1,800+

Not-for-profit
organization

CRI'S NOT-FOR-PROFIT EXPERTISE

Experience with all sectors of
Q not-for-profit organizations,

foundations, and associations

Tim Jaynes, Executive Director/ TN President
Upper East Tennessee Human Development
Agency

¢ TOP 25 CPAFIRM

(as ranked by Accounting Today)

State not-for-profit organization
association memberships

clients Glients with annual

'

»
with $13+ hillion in

Not-for-profit
Partner
Designations

Including: CPA, CVA, GFE, GFF, CISA, CITP, and CGMA

revenues up to:

$1.9 Billion

total assets and assets up to:

$3.6 Billion

Not-for-profit clients
with a total of $586+ million in
federal grant expenditures

Single audits performed annually

Single Audit Resource Center’s
Award for Excellence in
Knowledge, Value, and Overall
Client Satisfaction

- B

Not-for-profit audit clients choose CRI
for additional services

Z CRIcpa.com

#SEACAACON2020 19
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2020 SEACAA COMMITTEES

. EXECUTIVE: . MEMBERSHIP:
. William Holt, President . Dr. Landon B. Mason, Sr., Chair
. Ron Gilbert, Vice-President N James Lowe, Vice-Chair
: Faith Pullen, Secretary : Faith Pullen
. Catrena Bowman-Thomas, Treasurer . Tim Jaynes
: Belva Dorsey, Former Treasurer : Elige Jones
. . James L. Pasley, Jr.
PROGRAM: : FINANCE: .
Walter Fleming, Chair : Catrena Bowman-Thomas, Chair :
Dr. Landon B. Mason, Sr., Vice-Chair . Belva Dorsey, Vice-Chair .
Paul Dole : Darrell Shouse :
Karinn'e Si.mmons . L. Don Ridgeway .
Cyntchla Simpron ‘ James Pasley :
Jessica McMoore . Tres Hamilton .
: EDUCATION AND TRAINING: . COMMUNICATIONS, MARKETING,
. . MEMBERSHIP:
. Darrell Shouse, Chair . . .
. Dr. Pamela Gary, Vice-Chair . _Ron Collier, Chair
. L. Don Ridgeway . Tim Jaynes,Vice-Chair
: Bryan Duncan : Karrine Simmons
: Lorraine Daniels ‘ Faith Pullen
. Nicole W. Claiborne . Bryan Duncan
. . Kim Embrey-Hill
BY-LAWS & AWARDS: . PUBLIC POLICY & PLATFORM: :
E. Marie Watson, Chair . Ricky Baker, Chair .
James Lowe o Ron CO“ler L4
Tim Jaynes : Efrem Crenshaw .
Brenda Dalin : P'aul Dole :
Sheletta Buckley . Elige Jones .
. E. Marie Watson :

2020 ANNUAL SEACAA CONFERENCE




CONGRATULATIONS TO SEACAA ON
YOUR 2020 ANNUAL CONFERENCE.
BEST WISHES FROM CSRA ECONOMIC

OPPORTUNITY AUTHORITY, INC.
BOARD OF DIRECTORS, EXECUTIVE
DIRECTOR, AND STAFF.

1261 Greene St. Augusta, GA 30901
Office: 706-722-0493 | Fax: 706-722-8565

Lola W. Johnson Marion E. Barnes

Executive Director Board Chairperson

if%&dﬁ i %/ﬁm

WWW.CSRAEOA.ORG

#SEACAACON2020 | 21
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ERSEA Webinar
Trainings

Region IV Pre-Conference Seminar b

About TrainingWorkshops Resources Bleg Contact

ovative technieal assistance for boa
P Drofessionals and parents of Head Start agencies acr

About Us #
—

Now available on
thegravelygroup.com

® 182 AGENCIES

‘ Southeastern Assocration of
* 207 SOLIES e it
® 2 MILLION + INDIVIDUALS comm""' y
SERVED [ J
® OVER $2 BILLION
CSGB INVESTMENTS
-

A G ENGCI E S
AMERICA'S POVERTY FIGHTING NETWORK

LEADING THE WAY
TO END POVERTY

22 2020 ANNUAL SEACAA CONFERENCE
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A

DAVID BRADLEY
Co-Founder & CEO
National Community Action
Foundation

LEX GILLETTE
Four-Time Paralympic
Medalist

DAVID BRADLEY, Co-Founder and CEO,
National Community Action Foundation,
gives a voice to the voiceless. For nearly
three decades, he has been the preeminent
advocate in Washington, D.C. working
closely with the Congressional leadership
and with numerous Administrations, to
ensure federal policies related to major
social service programs make a difference in
the lives of low-income Americans.

Mr. Bradley is the principle author of the
Community Services Block Grant, which
provides the core funding to the nation’s
CAA network and has been widely praised
by leaders of both political parties. His
nearly unrivaled access to powerbrokers

in Congressional leadership gives him an
insider’s perspective of the political climate
in Washington that is gleaned directly from

political and party leaders.

LEX GILLETTE is a globally recognized
Paralympic track and field athlete for Team
USA. Over his career, he has won four
Paralympic medals, four world champion
crowns, and even holds the world record in
the long jump for totally blind athletes.

At the age of eight, Lex was told by doctors
he would never see again. Little did he
know, that traumatic event would help him
focus on his life and goals more clearly than
any set of eyes. He is currently training for
the upcoming Tokyo Paralympic Games
where he is aiming to bring back gold for the
United States.

#SEACAACON2020




WORKSHOP PRESENTERS & SPEAKERS

CRAIG S. REESE
CEO/CHEF
CATERRIFIC!

H. LEE DAVIS

Senior Partner
Davis & Hamrick, LLP

CRYSTAL GWENDO
Deputy Director
Greene Lamp
Community Action

Chef CRAIG S. REESE is the CEO and Executive Chef of CATERRIFIC!, a full-
service catering company serving the Metro-Atlanta area and beyond.
Founded in 2005, the company has experienced major growth over the past
8 years under the leadership of Chef Craig. Securing several Fortune 500
corporate clients and many high-profile catering events in the process. With
a focus on superior customer service, a unique mix of gourmet dishes, down-
home flair and a competitive price point, CATERRIFIC! has firmly established
itself as a preferred brand in the Atlanta Market. Our approach to business
is 3-fold: to minister to those who we do business with, to properly train
and develop our staff, and to provide quality and value in each and every
experience.

With a J.D. Degree from Wake Forest University, MR. H LEE DAVIS is
admitted to practice before the Supreme Court of North Carolina, the United
States District Courts for North Carolina, the Fourth Circuit Court of Appeals
and the United States Supreme Court. Mr. Davis practices primarily in the
area of Civil Litigation, representing individual and corporate clients and non-
profit organizations in connection with insurance defense, personal injury
defense, trucking cases, asbestos, products liability, employment, toxic torts,
professional liability and insurance coverage claims.

He argued the landmark case of Patterson v. McLean Credit Union before the
United States Supreme Court. Lee also served as an Adjunct Professor of Law
at Wake Forest University, where he taught Advanced Trial Practice from 1995
to 2013 and has participated as a faculty member of the Southeastern Section
of The National Institute of Trial Advocacy. Lee has organized and presented
at many CLE seminars and has also given presentations to non-profit
organizations, municipal agencies, law enforcement agencies and insurance
carriers on current legal and claims issues.

CRYSTAL GWENDO is currently the Deputy Director of Greene Lamp
Community Action. She is an Air Force veteran and has earned a bachelor's
degree in Occupation Safety and Health Administration and a master's degree
in Organizational Leadership.

Crystal is currently the Veteran Committee Lead for the Neuse Regional
Housing Committee. Advocating for her communities are her specialty and
she enjoys being on a new "front-line". She ensures that learning is not only
informative, but fun, her energetic charisma permeates through everything
she does. Crystal's presentations are sure to make you think hard and laugh
just as hard. She believes life should be enjoyed and jumping out of planes are
perfectly normal.
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DENISE HARLOW,

CCAP, NCRT
Chief Executive Officer
Community Action
Partnership

KEITH HUNDLEY
Partner

Carr, Riggs & Ingram,
LLC

MYRA INGRAM, MBA
Executive Director
Region IV Head Start

Association, Inc. (RIVHSA)

DENISE HARLOW, CCAP, was named the Chief Executive Officer of the
Community Action Partnership in December 2014. She has been with the
Partnership since 2011 and served as Senior Director of Training and Techni-
cal Assistance and Interim Chief Operating Officer. Prior to her tenure at the
Partnership, she was the CEO of the New York State Community Action Asso-
ciation and Sr. Vice President for Capacity Building for the New York Council
of Nonprofits.

Ms. Harlow has more than 28 years of experience in the nonprofit sector, has
served on several nonprofit boards of directors, and was an appointee to the
Governor’s Early Childhood Advisory Council in New York State. She started
her Community Action career as a social worker with the Schenectady Com-
munity Action Program. She has a Masters Degree in Social Work from the
University at Albany where she was also a Fellow on Women and Public Policy
at the Center for Women in Government and Civil Society, and holds a Bache-
lor Degree in Social Work from Valparaiso University.

With 21 years of diversified CPA experience, MR. KEITH HUNDLEY provides
accounting and auditing services to governmental entities and not-for-profit
organizations across the United States. Mr. Hundley participates extensive-

ly in audits of community action agencies, Head Start programs, as well as,
state and local governments, specializing in the Single Audit Act and the OMB
Uniform Guidance.

Additionally, Mr. Hundley provides accounting and consulting services to not-
for-profit organizations in the areas of budgetary compliance, cost allocation
plans, tax planning and compliance, special transactions accounting assis-
tance, fiscal operations training and technical assistance, and board training.

MYRA INGRAM was named Executive Officer of the Region IV Head

Start Association, Inc. (RIVHSA) in July 2006, and is responsible for the
implementation of strategic plans as well as the daily management of the
association.

Myra has a notable background in human services and non-profit
organizational management. Before coming to RIVHSA, Myra was a
Head Start Director in Clarksville, Tennessee and also served as a Program
Coordinator for the Virginia Community College System’s workforce
development division in Charlottesville, Virginia. She is a graduate of the
University of Virginia with a Bachelor of Science degree in Sociology and
received a Master of Business Administration degree with an emphasis in
executive management from Georgia State University.
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ALEXUS RHONE
Writer, Producer,
Artistic Theologian and
“Revolutionary Artist”
Truth Meet Story, LLC

YVETTE RUFFIN, APR

Founder
Yvette Ruffin Marketing
Communications

SAMANTHA SWAIM
Fundraising Event

Consultant & Owner
Swaim Strategies

ALEXUS RHONE (affectionately known as “Lex’”) is a writer, producer,
artistic theologian and "revolutionary artist" devoted to candidly exploring
the power of truth when ‘dressed’ in story. With over 20 years’ experience
working in the private/corporate sector customizing workshops and branded
events, and coaching creative and true, first-person storytellers for live
events, her professional roster includes GANNETT/USA Today Network,
Lutheran Hostel, City of Phoenix, and City of Dallas/Office of Arts and Culture.

Lex holds a Master of Arts in Theology from Fuller Theological Seminary in
Pasadena, California, and a Bachelor of Journalism/Public Relations degree
from the University of Texas at Austin.

The host of the weekly virtual storytelling event “Jesus, Jazz & Dessert@
Vespers”, Lex currently resides in Raleigh, North Carolina.

YVETTE RUFFIN is the founder of Yvette Ruffin Marketing Communications,

a consulting agency providing strategic communications and public relations
advice and counsel to senior executives in both the public and private
sectors. She has more than 25 years of communications experience, including
media relations, crisis communications, brand development, public affairs
and content developing and marketing.

Yvette's work has enabled her to provide a wide range of communications
expertise to brands ranging from Philip Morris USA, John Deere, Duke
University, Cotton Inc., Progress Energy, Duke Energy, Duke Solutions,
Kodak, NCDHIC, the City of Raleigh, and more. She is a regular speaker,
moderator and participant at conferences, panel discussions, coaching
sessions and workshops on public relations. Accredited in public relations
by the Public Relations Society of America, she is the past-chair of the North
Carolina Chapter of the Public Relations Society of America.

SAMANTHA SWAIM has more than 20 years of event planning and
fundraising expertise. She founded Swaim Strategies, a fundraising event
consultancy, in 2004, working internationally with nonprofit organizations
to produce impactful events that move missions forward. Samantha is the
co-author of “Planning a Successful Major Donor Event” and the founder of
the annual Elevate fundraising event conference. She travels internationally
to teach nonprofit professionals the tools they need to elevate their impact
through events.
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VERONICA ZHANG,
ESQ
Deputy Director and

Senior Counsel
CAPLAW, Inc.

VERONICA ZHANG, ESQ is Deputy Director and Senior Counsel at CAPLAW.
She advises community action agencies nationwide on strategic, operational,
and legal matters, including tax-exempt law, employment law, Head Start
and other government grant compliance, and corporate governance. Prior to
joining CAPLAW, Veronica was a business law associate at Goodwin Procter
LLP, where she represented public and private companies in mergers and
acquisitions and other strategic collaborations. She also helped nonprofit
organizations operate and maintain tax-exempt status. Veronica is a graduate
of Yale University and Boston University School of Law.

Lake Community Action Agency, Inc.
54 Years
Reducing Poverty — Promoting Self-Reliance

1966-2020

Congratulations SEACAA!!!

STRONGER

LAKE James H. Lowe, CCAP, Executive Director
éﬂcﬂmm& lohn H. Christian, Board President
-
Gt'ﬂﬂ 501 North Bay Street, Eustis, FL 32726

AGENCY, INC.

Molaing oty Clhussging Lives 352-357-5550 Fax 352-483-2298 www lakecaa.org
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CONFERENCE EVENTS

NOV. NAVIGATING THE MOMENT: COVID-19 BEST PRACTICES & STRATEGIES
- Preconference training event to gain insight and learn tips and strategies to
2 navigate our COVID-19 reality

*separate registration required

NOV. 2020 STRONGER TOGETHER DAY OF SERVICE in memory of former
" Director Jimmy Samuel

PRECONFERENCE

2 - 6 Give Back and Make a Donation in any amount to support the work of agencies and
customers in Mississippi who are still rebounding from torrential rains and historic
flooding. As we sit in the comfort of our own homes, let us remember those who
are not, due to these unexpected disasters complicated even more by COVID-19.
“Together we are stronger!”

‘ ‘ No one has ever become
DONATE HERE! poor by giving.

*BE SURE TO NOTE DONATION FOR SEACAA - Anne Frank

LEGISLATIVE UPDATE WITH DAVID
NOV. BRADLEY

4 Catch up on the most up-to-date happenings
on the Hill from Community Action’s frontline
advocate and community action household
name - David Bradley!

VIRTUAL JEOPARDY: REGION IV-A VS.
NOV. REGION IV-B

4 Help your region win bragging rights between STRONGER
Region IV-A & Region IV-B in this fun interactive TOGETHER
game.

NOV RECOGNIZE SEACAA CHAMPIONS AT SEACAA AWARDS LUNCHEON

These transformational agents of change will be honored during the annual
5 Awards Program.

NOV. EXHIBIT HALL

4 - 6 Visit with Exhibitors virtually via links in the Zoom Chat Box.
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JOIN US FOR THE
2021 SEACAA ANNUAL CONFERENCE IN MYRTLE BEACH

EMBASSY SUITES MYRTLE BEACH, SEPTEMBER 14 - 18, 2021
VISIT WWW.SEACAA.ORG FOR MORE DETAILS

TAG US TO GET SHARED

Follow us
on social
media

Connect with us on social media, share your
favorite parts of the conference and follow for
updates about the network and resources.
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A SPECIAL NOTE OF THANKS TO THE FOLLOWING BUSINESSES AND
AGENCIES FOR SUPPORTING THE 2020 CONFERENCE WITH THEIR
ADVERTISEMENTS

A&E INTERACTIVE TOUCH, INC. (A&E OFFICE MACHINES, INC.), LA
AMAZON BUSINESS

CARR, RIGGS & INGRAM, LLC, AL

CSRA ECONOMIC OPPORTUNITY
AUTHORITY, INC., GA

NORTH CARO
ENRICHMENT SERVICES PROGRAM,IN, =~ COMMUNITY
oA ASSOCIATIO

34 AGENCIES STRON
NCCAA.NET

LAKE COMMUNITY ACTION AGENCY, FL

MUTUAL OF AMERICA/AL, FL, GA, KY, MS,
NG, SC, TN

NORTH CAROLINA COMMUNITY ACTION
ASSOCIATION, NC

NORTHERN KENTUCKY COMMUNITY
ACTION COMMISSION, KY

PICKENS COUNTY COMMUNITY ACTION
COMMITTEE & CDC, INC.

"STRONGER
TOGETHER"™

SASSER, SEFTON & BROWN, P.C., AL
CONGRATULATIONS SEACAA
ON YOUR 2020 ANNUAL
TRAINING CONFERENCE!
WE ARE PROUD TO BE
PART OF THIS NETWORK!

THE AGRICULTURAL AND LABOR
PROGRAM, INC,, FL

THE GRAVELY GROUP, OH
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2020 SEACAA EXHIBITORS

A&E INTERACTIVE TOUCH, INC. (A&E OFFICE MACHINES, INC.), LA
aetouch.com

1005 Clothilde Street

3 Morgan City, LA 70380

AKE S 985:384.0336]855.997.0199

Interactive Touch Adam Crappell, Jr., President

info@aetouch.com

™

A&E Interactive Touch is the only minority-owned company that has its own
brand of interactive boards, document and web cameras, and temperature
sensing kiosks. Since 1977, A&E’s mission has remained the same: provide its
customers with the most technologically advanced products and first-class
service at cost-effective prices.

PLATINUM SPONSOR

MUTUAL OF AMERICA FINANCIAL GROUP/AL, FL, GA, KY, MS, NC, SC, TN,
MUTUAL OF AMERICA
mutualofamerica.com

Your Retirement Company® % MUtuaI Of America

Lisa M. Loughry, CRPS®, Financial Group

Vice President, National Group Accounts
320 Park Ave., New York, New York 10022 Retirement Services - Investments
ph 330 -330.631.4954

lisa.loughry@mutualofamerica.com

Community Action’s Preferred Retirement provider

Mutual of America provides group retirement plans such as 403b and 401k plans to over 350 CAP members
nationwide. We are helping more than 26,000 CAA employees get to a better retirement outcome by one
on one personalized consultative services. Most importantly, CAP members can benefit from enhanced
pricing on their investments and agencies can save hard dollar costs on administrative services. Find

out how Mutual of America can help you provide a retirement savings option that can make a real and
positive difference in the financial future of your employees. Contact Lisa Loughry at lisa.loughry@
mutualofamerica.com or call 330-631-4954 to learn more.

AMAZON BUSINESS

www.amazon.com
- Cara Hewitt
amazon bI.ISII"IESS Customer Advisor - Government and Nonprofit
S 0. 571-400-5273 | C. 336.655.5022
1800 S Bell St.
Arlington, VA 22202
carhewit@amazon.com | LinkedIn
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CARR, RIGGS, & INGRAM, L.L.C.,

cricpa.com

Keith Hundley, CPA, Partner
334-348-1335
khundley@cricpa.com

1117 Boll Weevil Circle
Enterprise, AL 36330

2y | CRY et

CPAs and Advisors

Carr, Riggs & Ingram CPAs and Advisors (CRI) is a top 25 nationally ranked full-service accounting and
advisory firm located in 25+ markets across 10 states. CRI’s industry specializations include construc-
tion, government, banking/financial institutions, healthcare, insurance, not-for-profit, manufacturing,
and distribution. CRI offers traditional and specialized services including audit and assurance, business
consulting and support, forensic accounting, IT auditing, retirement plan auditing, SEC compliance,
business valuation, tax planning, and trusts and estates work. For additional information, please visit

CRIcpa.com.

AﬁCreative

EXHIBITOR
AHA! CREATIVE, TN

aha-creative.com
Kristina Walters
Strategic services
256. 275.4404 voice
360.480.1173 cell

Aha! Creative is a full-service advertising and marketing agency.

Our work includes branding, market strategy, website design, radio
and television ads, video production, photography, social media
management, communications and more. From a single print piece, to
an entire business branding and marketing campaign, we become your
marketing department - when you need us. Aha! Creative. consider it.
done.
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EXECUTIVE LEADERSHIP CERTIFICATIONS ﬂﬁ@f

N

v "
1
TR

Noe Do you value professional growth for yourself and your staff? )

Can in-person training events be challenging due to limited time and resources?
Would you like to earn a Certification at your own pace and in your own time?

ANSWER YES?

Enroll in one of our Executive Leaders web-based Certification programs!

THREE CERTIFICATION OPTIONS AVAILABLE!

HUMAN RESOURCES EXECUTIVE/DEPUTY FINANCE PROFESSIONAL
DIRECTOR

1. History of Community Action 1. History of Community Action 1. History of Community Action

2. Results Oriented Management & 2. Results Oriented Management & 2. Results Oriented Management &
Accountability (ROMA) Accountability (ROMA) Accountability (ROMA)

3. Leadership 3. Leadership 3. Leadership

4. Working with Families in Need 4. Working with Families in Need 4. Working with Families in Need

5. Hiring Best Practices 5. Partnership Development 5. Budgeting

6. Policies & Procedures 6. Communications 6. Risk Management

7. Employee Evaluation 7. Sustainability/Finance 7. Non-Profit Finance

8. Employee Onboarding 8. Succession Planning 8. Communicating with Non-Finance

Professionals

Earn your Certification at your own pace, in your own time. The e-learning platform can be accessed 24 hours a day;,
7 days a week.

Embedded in each of the 8 web-based modules are mandatory quizzes designed to encourage critical reflection and skill
application. At the completion of the course, participants will be able to demonstrate increased competence in each
content area.

Upon completion, a Certificate will be issued from Southern University and A&M College and the Southeastern Association
of Community Action Agencies.

FEE STRUCTURE

Module 1 $149 Maodule 5 $149
Module 2 $149 Maodule 6 $149
Module 3 $149 Maodule 7 $149
Module 4 $149 Module 8 $149

Individual Module Cost Total = $1192
20% Discount for Certificate ( all 8 modules ) = $954.00
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elping People. Changing Lives. Building Families.
Helping People. Changing Lives. Building Famil

Enrichment Services Program, Inc, the anly

Community Action Agency [CAA) in Muscogee ;
Coamnity, was established in 1965 as part of a F
rationwide network.

ESP 5 committed o increasing the swarensss

of the impact of poverty and implementing
siravegies for reducing i Ve identify and remove
barriers to achieve Bamily stability and promote
inberdependency. Turning hope into reality, ESP
meotivates residents toward a desirable future and
encoarapes them to become a healthy contribartor

i the lfe of our community.

OUR SERVICES
Education * Employment Training * Stabilization = Family Strengthening

COUNTIES WE SERVE
GEORGIA
Chattahooches = Clay = Harris « Meriwether = Muscogee * Quitman = Randolph = Stewart = Talbot = Troup
ALABAMA
Pzl

Enrichment

Services Program, Inc.

Enrichment Services Program, Inc.
2601 Crass Country Drive, Bullding C- 1, Colurmbus, Georgia 31908
Phaone: 706649, 1600 | Faxx FOG6.649.1 620
wwnscenrichmentservices.org
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CONGRATULATIONS TO SEACAA
”A ON ANOTHER SUCCESSFUL YEAR!
/ Sasser, Sefton & Brown, P.C., is proud to support the

\: ﬁ J Southeastern  Association of Community Action
L

Agencies and the work of Community Action.

Ouwr law firm is committed to advancing the interests
of Community Action and Head Start on a daily basis. We provide full service
legal support to Community Action Agencies, including:

v Board and Policy Council Training

v Assistance with Preparation and Implementation of Head Start
Corrective Action Plans

v Response to, and Defense of, Head Start Deficiency Findings and
Termination Actions

At Sasser, Sefton & Brown, we’re not just lawyers. We are lawyers proudly
offering solutions for Community Action Agencies and Head Start Programs.

SASSER SEFTON

8BROWN PC.

ATTORNEYS AT LAW

445 DEXTER AVENUE, SUITE 8050
MONTGOMERY, ALABAMA 36104
TELEPHONE: (334) 532-3400
WWW.SASSERLAWEFIRM.COM
TGALLAGHER @ SASSERLAWFIRM.COM
CONTACT: ROBERT SASSER AND TIM GALLAGHER

THE ALARAMA STATE RAR REQUIRES THE FIULIWENG: Ny REPRESENTATEN 15 MADE THAT THE QUALITY OF LECGAL SEEYNES T BE PERFORMED 15 GREATER TIAN
THE QUALITY (¥ LECAL SERVICES FERFORMED BY OTHER LAWYERE.™
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amazon business
N

Amazon Business is excited to partner with The Southeastern
Association of Community Action Agencies (SEACAA),
to continue our support of Community Action Agenices.

Simplify buying Increase visibility Respond quickly
Spend less time on Simplify ongoing reporting with Respond to your team's
getting what you analytics tools that help you needs with the flexibility
need and more time gain insights into spending, and of a dynamic store. Source
on your mission. create reports, including annual from thousands of sellers
ones, for donors of all types. and get supplies exactly
when and where you need.

For assistance creating a free account and personalized onboarding for your Agency's needs,
connect with a Nonprofit Advisor at amazonbusinessseacaa2020.pagedemo.co.

WWW.Sseaclaa.org

The Southeastern Association for Community Action Agency wishes to thank you for attending
the 2020 virtual Annual Training Conference.

‘ Southeastern Association of

community

ction

A G ENUC I E S
AMERICA'S POVERTY FIGHTING NETWORK

SEACAA c/o North Carolina Community Action Association
4428 Louisburg Road I Suite 1011 Raleigh, NC 27616 1 919.790.5757
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